
                In her blog entry on 16 March 
2003, “Are Books a Must for Solo and 
Small Firm Law Libraries?” Carolyn 
Elefant comments, “At the very least, 
attorneys who use older books [cast 
offs from larger firms] need to rely 
on ... newer sources of information to 
make sure their research remains  
current. And of course, as for conven-
ience, with an internet connection or 
phone line, attorneys can research    
right from their desk-tops.” 1 She also 
recommends lexisONE as one of the 
free/low cost sites available to solos. 
              

lexisONE is a unique Web 
community designed to meet 
the day -to-day practice      
demands of small-firm      
attorneys. It's loaded with 
free resources, including case 
law, forms, and legal news. 
lexisONE also offers       
Web-born LexisNexis™   
research, priced by the day, 
week or month for solo   
practitioners. There's no    
better resource for your  
small firm than lexisONE. 
Register free today. Get   
what you need every day. 2 

 
            When visiting lexisOne, be 
sure to check out the “New Attor-
neys Page @ lexisONE” <http://

www.lexisone.com/newattorneys/
index.html>. Here they offer special 
discounts for newer attorneys and 
“Legal Employment Resources” 
<http://www.lexisone.com/
legalresearch/legalguide/career_ 
center/legal_employment.htm> if 
you are still in the job market. 
                Although not listed on their 
home page, <http://www.lexisone.com/
legalresearch/index.html> another great 
resource on lexisOne is free access to 
Zimmerman's Research Guide.  
 

Lawyer-l ibrarian Andrew 
Zimmerman authors this 
extensive guide to finding legal 
and factual information. Hosted 
by LexisNexis via its     
LexisONE portal, the guide 
provides brief explanations 
about specific aspects of legal, 
business and factual research. 
You can search the guide by 
selecting the option for 
querying the entire LexisONE 
site. You can also browse it 
using the comprehensive index 
provided on the front page of 
the guide. Entries include 
linked cross-references for 
finding related information. 3
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users to create and edit any 
page in a Web site is exciting 
in that it encourages 
democratic use of the Web 
and promotes  content 
composition by nontechnical 
users . 4                              

            To get a better idea of the wiki 
concept, play around in the “sandbox” 
at: <http://wikibooks.org/wiki/
Wikibooks:Sandbox>, a place where 
you can practice and get a feel for 
how wiki works.  
            To see how one British law 
firm is using a wiki, go to <http://
www.andrewgray.uklinux.net/tpwiki/
wiki.pl>. A peek at “Recent Changes” 
shows that as of today (15 Decem-
ber), the wiki’s last change was just 
10 days ago. A not-so-frequented 
American legal wiki is network-
lawyers.org at: <http://www.network-
lawyers.org/TopLevelMenu>. 
            Both of these sites are an ex-
ample of what a public legal wiki is 
and can do. Because of the open       
concept of the wiki (anyone can 
change almost anything), I think that 
the wiki is best used on an intranet 
within the firm where legal teams can        
collaborate on cases or share informa-
tion and ideas on just about any      
aspect of the firm. It can be used as a 
very inexpensive and basic  
Knowledge Management tool.  

Before discussing the wiki (pronounced 
"weekee,") in a legal framework, you 
probably will probably need to know 
what one is and does. To take a look at 
a wiki at work, check out the Wikipedia 
at <http://en.wikipedia.org/>, pick any 
topic that interests you (like the law 
page), then scroll to the bottom of the 
page and follow the “Discuss this page” 
link to see how it evolved. 
            Now that you have seen one, it 
would probably be a good time to get 
back to the basics of the wiki. 

Wiki is in Ward's original 
description: 

“The simplest online database 
that could possibly work.” 

Wiki is a piece of server 
software that allows users to 
freely create and edit Web page 
content using any Web browser. 
Wiki supports hyperlinks and 
has a simple text syntax for 
creating new pages and 
crosslinks between internal 
pages on the fly. 

Wiki is unusual among group 
communication mechanisms in 
that it allows the organization 
of contributions to be edited in 
addition to the content itself.  

Like many simple concepts, 
"open editing" has some 
profound and subtle effects on 
Wiki usage. Allowing everyday 
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Winthrop Rockwell, a 
partner at Minn-eapolis' 
Faegre & Benson, which is 
one of DuPont's 40 
preferred provider law 
firms, said that the money 
DuPont saves in using 
outsourcing companies 
means less revenue for 
firms like his. But 
R o c k w e l l  s a i d  a  
willingness to work with a 
client to shrink the cost of 
l i t iga t ion helps  h is  
relationship with the client, 
which translates into more        
billables down the line. 7 

             One wary firm found that the 
research they got back was solid, and 
gave associates a place to start when 
preparing trial documents tailored for 
the case, and that preparing case    
documents was the most valuable      
experience for his associates, not     
performing the raw research.  

"Associates coming out of 
law school know how to 
research … The real 
training is taking what 
they've learned in the 
books and turning it into a 
persuasive piece of        
writing..." 8 

       And the model has saved 
DuPont $8.8 million in legal bills 
last year, but there are drawbacks 
which will be discussed in next 
month’s Info@ article. 

            Corporate counsel and a few 
law firms have been outsourcing the 
most basic of legal services, 
 i.e. legal transcription, basic patent 
research, document review and due 
diligence for quite some time. Renee 
Deger in her article “Model Behavior” 
makes the point that DuPont (one of 
the leaders in outsourcing legal work) 
initially worried about the quality of 
the work they got back, but found   
that it was actually better,  because 
“attitude seems to play a role in    
quality, he said. Lawyers working as 
temporary employees are usually     
doing document work by choice, 
whereas law firm associates are not, 
he said.” 5 
            The “Legal Model” begun by 
Dupont has attracted 160 company 
lawyers to test its cost-cutting        
program.  
            The magic behind the 

Model is simple: Send a 
portion of your legal work 
to someone other than 
attorneys at law firms. In          
DuPont’s case, lawyers 
from a temporary agency 
handled relatively simple 
tasks like initial witness 
i n t e r v i e w s ,  e x h i b it 
collection and document 
review. 6 

            And what of the law firms that 
are losing billable hours and training 
opportunities for young lawyers?  

ADVANCED                         Outsourcing Part 2 
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